
The Department of Human Services has vacancies for Eligibility Counselor 1 in counties  
across the state.  The Department of Human Resources is opening the Eligibility Counselor 1 
classification from September 9, 2010 to September 29, 2010.  If you are interested in  
applying and testing for this classification, complete a state application on-line at 
(http://agency.governmentjobs.com/tennessee/default.cfm) before 8:00 p.m. on  
Wednesday, September 29, 2010.   
 
The Job Responsibilities: 
 
The duties of an Eligibility Counselor are very challenging and rewarding consisting of face to 
face interviews with clients, requiring multitasking and excellent organizational skills.  The 
average caseload consists of 400 plus cases per month in determining eligibility benefits for 
families in need.  More examples of duties and responsibilities can be found by visiting the 
DoHR website. The salary for this position is $2,024 per month.  Probation period for this class 
is one year.  
 
For this job class, the Department of Human Services requires the completion of a three month 
training program which requires daily attendance for the entire three months.  During the three 
month training program there may be travel involved with possible overnight stay.   
 
Minimum Qualifications:  
 
Education and Experience: Graduation from an accredited college or university with a 
bachelor's degree; qualifying full-time eligibility determination experience at a professional, 
paraprofessional, or technical level may be substituted for the required education, on a year-for-
year basis, to a maximum of four years 
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